ki Browre NOMINATION

€€ Why should McKnight's consider this nominee?

For more than 26 years, Kim Brown has been the heartbeat of
the kitchen at Wesley Ridge, a Life Enriching Communities
campus. As a line cook, Kim has never worn the title of
“leader,” yet she leads in every way that matters—through her
tireless dedication, genuine humility, and deep love for the
people she serves.

Kim doesn’t seek recognition. In fact, she actively shies away
from it. But anyone who has spent time in our community
knows her name, her smile, and her signature recipes. Her
scratch-made soups and her legendary meatloaf have
become staples on our menu because residents have
specifically requested that they remain—no matter who is
leading the culinary team.

Beyond her recipes, it is Kim’s spirit that sets her apart. She
taught herself to use new technology without being asked,
took on more responsibility because she wanted to help, and
stepped in to mentor younger associates when they needed
guidance. She's affectionately known as “the team mom,” not
because she’s the oldest, but because she’s the one everyone
trusts. She listens, supports, encourages, and cares deeply for
every member of the team, especially the many high school

students who begin their first jobs in the kitchen.
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Kim knows every resident by name. She remembers their dietary
preferences, favorite dishes, and personal stories. When a resident asks
to meet “the chef,” and Kim shyly peeks her head out from behind the
kitchen doors with a humble wave, you can see the joy and gratitude
on both sides of that moment.

In a field where associate turnover is high and the pace of change can
be overwhelming, Kim is our steady hand. She has navigated every
transition with grace—from new executive chefs to menu overhauls to
evolving expectations from residents and leadership. Through it all, she
has stayed rooted in what matters most: preparing delicious food with
love and making people feel at home.

Kim doesn’t just show up for work. She shows up for people. She makes
every shift better, every meal more meaningful, and every associate
feel more valued. She embodies the heart of senior living—
compassionate, dependable, joyful, and real. That is why we believe
Kim is more than deserving of recognition. She is the definition of an
Unsung Hero.

Explain how this nominee has been a standout in the industry
throughout the decades or an agent for change at their current or
previous place of work.

Throughout her decades of service, Kim has quietly transformed the
culture and consistency of dining services at Wesley Ridge. Without a
formail title or the pursuit of recognition, she has raised the standard
for quality, ownership, and integrity in every aspect of the kitchen.
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Her recipes are only part of the story, though they matter deeply. Kim's
homemade soups and meatloaf are requested time and again by
residents, often staying on the menu even after other menu items
change. That kind of continuity creates comfort, and it reflects the trust
our community has in her. But Kim isn’t just cooking food; she is
creating an experience that feels familiar, nourishing, and full of care.

She is also a standard-bearer for excellence. Kim holds herself and
others to high expectations, not to criticize but to uplift. She wants
every plate served to be something she would proudly serve to
someone she loves. When quality slips or corners are cut, she notices—
and she gently speaks up. In doing so, she’s helped reinforce a culture
where attention to detail and consistency are expected and
celebrated.

Kim’s influence on her teammates is just as meaningful. When our
current dining leader, Kevin, joined the team, he immediately
recognized that the culture was unusually strong. The systems were in
place, the team was aligned, and the standard of care was already
high. That didn’'t happen by accident. It was Kim. Her quiet presence,
wealth of knowledge, and approachability set the tone for everyone
around her.

She has seen trends come and go—chefs, menus, ingredients,
equipment—but she has never let change shake her values. Instead,
she adapts with grace, leaning into learning and encouraging others
to do the same. Even when offered a leadership promotion, Kim
declined it. Not because she lacked the skills, but because her heart is
in cooking, in connecting, and in serving directly. That choice speaks
volumes.
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Kim may not fit the traditional mold of a “change agent,” but her
impact is undeniable. She doesn’t disrupt; she anchors. And in an
industry that thrives on stability, compassion, and excellence, Kim’s
example is transformative.

How has this nominee made a wider contribution to the industry?

Kim’s impact on the future of senior living is powerful and personal. She
has mentored dozens of associates throughout her career, shaping the
values and work ethic of a new generation entering the field. Her
greatest legacy may be the people she's helped grow.

Take Danielle, for example—a team member who began working in the
kitchen at just 19. From the beginning, Kim served as a trusted mentor,
helping her navigate the back of house while also offering guidance
and support well beyond the job description. She became a steady
presence Danielle could rely on, offering practical advice, honest
feedback, and always making time to listen. She even provided tips
and feedback on front-of-house operations, sharing insights that
helped Danielle better understand the service flow from every angle.

Today, Danielle is the Director of Dining Services at another Life
Enriching Communities campus. Dani acknowledges that Kim's
support and mentorship played a meaningful role in her development.
Their connection represents something deeper than teamwork—it's the
kind of bond that forms when someone invests fully in another person’s
success, without needing recognition in return.

Kim does this for every new associate, whether they're a teenager
working their first shift or someone exploring a career change. She’s the
one they confide in, the one who helps them navigate difficult days,
and the one who celebrates their successes with quiet pride. She
models what it means to be generous with time and wisdom. @ @® @
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Her passion for holistic care and wellness also adds a unique layer to
her contribution. Outside of work, Kim is an herbalist. She grows herbs
and vegetables, makes teas and natural remedies, and shares what
she knows with those around her. This interest often overlaps with
conversations about food quality, health, and seasonal ingredients.
While not part of a formal program, her perspective has helped the
dining team think more deeply about wellness and the whole-person
experience.

Through her actions, Kim reinforces the idea that great service in senior
living doesn’'t come from policies and procedures alone. It comes from
people. From relationships. From legacy.

Kim has given her time, talent, and heart to a community that is better
because she’s in it. And because of her mentorship, the impact she
makes will continue to grow long after she hangs up her apron. That is
how one person helps move an entire industry forward—one
relationship at a time.

Is there anything else the judges should know about this nominee?

What makes Kim truly extraordinary is not just what she does, but how
she makes people feel. She brings warmth into every space she enters
—without flash or fanfare, just genuine kindness and care.

She has stayed through countless changes—new leadership, shifting
expectations, evolving menus—never once wavering in her
commitment. When others grow weary, she remains steady. When
others feel lost, she brings comfort.

She once declined a promotion to sous chef, not because she wasn't
capable, but because she didn’t want to step away from what she
loved most. She wanted to be in the kitchen, preparing meals,
connecting with people, and leading by example. That decision says
more about her character than any title ever could. 'Y X
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Outside of work, Kim lives a life full of joy and meaning. She attends her
grandson’s sporting events, nurtures her garden, crafts teas and
ointments, and shares home remedies with friends. She is thoughtful,
grounded, and generous with everything she has. Her passions help
her recharge—and they reflect the same values she brings to her work:
care, nourishment, connection.

Residents often request the opportunity to meet the chef. When they
discover it's Kim behind their favorite meal, their eyes light up. She’ll
give a small wave, maybe a soft smile, and then return to the kitchen.
That's who she is. She doesn't seek attention—she wants to serve well.
Associates often say that working with Kim is one of the reasons they
stay. Her presence gives people a sense of belonging. She is the person
you go to when you're unsure. The person who lifts you when you're
down. The one who always has your back.

Kim Brown is not just a loyal associate. She is a cornerstone of our
community. Her story is one of quiet strength, unwavering kindness,
and love poured into every single day. She is the kind of person who
reminds us why senior living matters—and deserves to be celebrated
for everything she brings to this world.

She is not just an unsung hero. She is our hero.



