
 Simplified Chinese  Traditional Chinese

Cantonese

Mandarin

Shanghai

Taiwanese

Tagalog: Tagalog

Life Enriching Communities complies with applicable federal civil rights laws and does not discriminate.  We provide free aids and services
to those with disabilities or language needs in order to communicate effectively with us.  If you believe that we have failed to provide 
these services or discriminated in another way on the basis of race, color, religion, national origin, age, disability, or sex, you can file a 
grievance with our Compliance Officer.  You can also file a civil rights complaint with the U.S. Department of Health and Human Services 
at: 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC  20201, 1-800-368-1019, 1-800-537-7697 (TDD), or 
electronically through the Office for Civil Rights Complaint Portal at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. 

Compliance Officer
6279 Tri-Ridge Blvd., Suite 320 

Loveland, OH  45140
(513) 853-2094

Call an interpreter by phone:
Dial: 1.866.978.8378
Enter PIN #: 60623518

Call an interpreter by computer:
https://affordablelanguages.interpretmanager.com/
app/account/sign-in 
Username: wardscorner@affordablelanguages.com 
Password: ALSteam2021!

Go to PolicyManager for more detailed instructions

https://affordablelanguages.interpretmanager.com/app/account/sign-in



