Associate TESTIMONIAL

What community do you work in?
Twin Lakes - Independent Living

What is your job title and in what level of care do you work?
Events and Programs Specialist - Independent Living

How long have you worked with our organization?
3 months

What do you love most about your role here?
| love the residents. They are so joyful and happy to be a part of the community
and have welcomed me whole-heartedly.

What's a recent moment with a resident that made you smile?

At a recent performance with a musician, the residents were dancing and
encouraging others to join them. It was so nice to see them having fun and
enjoying the performance and time with each other.

Why do activities matter so much to our residents?

The musicians are a big draw for the residents. It's a great "unstructured time” to
relax and meet others. | like to introduce them to other residents and sit them at a
table with a quick introduction if possible. Outings: Lunches and tours keep their
minds active and they love to continue to learn and explore new experiences.

What's one activity, program or special event that residents always look forward
to?

Residents love when other residents speak or present a program - maybe about a
specialty or expertise that they have. They always really "show up” for fellow
residents and associates.

What makes this community feel special to you?
All associates and residents are truly happy to work here or live here.

~Marsha W.
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