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TWIN TOWERS
Spiritual Wellness 
and Pastoral Care
Twin Towers offers accessible pastoral 
care services that welcome individuals 
of all faith backgrounds, foster 
community and purpose, and extend 
support through life’s transitions. 
Chaplain Jon Madden, Chaplain Alex 
Wright, and Jeff Holmes, Music and 
Worship Specialist, provide holistic 
wellness that nurtures meaningful living 
for all with a variety of spiritual wellness 
services in the Wilson Memorial Chapel 
and Prayer Garden at Twin Towers.

“I’ve noticed that our chapel is larger than 
many you might see in hospitals or other 
senior living facilities,” observed Music 
and Worship Specialist Jeff Holmes. “The 
founders clearly envisioned that worship 
would play a central role in the daily 
lives of future residents and invested 
their resources in ensuring there was a 

dedicated space for people to worship 
together. Worshipping together is a core 
formational experience for so many people 
growing up, and Twin Towers is committed 
to ensuring those community-forming 
experiences continue.”

Highlighting some of the elements of 
the space that made his services sing, 
Holmes noted, “I appreciate that the chapel 
was built with an older consideration for 
natural acoustics. The high ceiling and 
hard plaster walls enhance the resonance 
of congregational singing, allowing 
worshippers to better hear the voices of 
their neighbors. It is a gift to hear your 
fellow companions on this journey of life 
lifting their voices together with you.”

A variety of spiritual wellness services and 
groups are available in the chapel, including 
Bible studies, end-of-life education, prayer 
and spiritual discussion groups, handbell 
choir, chorale, and family caregiver and 
bereavement support groups. On a weekly 
basis, there are Episcopal Worship, 
Interdenominational Worship, Catholic 
Mass, Catholic Communion, Long-Term 
Care, Memory Support, and Assisted Living 
Worship, and Assisted Living Music Trivia, 



Sing-along, and Hymn Sing. Additionally, 
there are holy day services, a monthly 
campus hymn sing, and a closed-circuit 
television broadcast of chapel services.

Beyond the Wilson Memorial Chapel 
are the studio, Parkview Clubroom, and 
conference rooms used for spiritual 
discussion and education, but most 
inspiring still is the Prayer Garden. “This is 
a peaceful outdoor space where folks can 
pray and reflect,” said Chaplain Wright. 
“Apart from a place where they can be 
reminded of their faith in God, residents 
are provided opportunities to be with each 
other and remember they are not alone.

lending library, which contains spiritual and 
devotional books provided by Pastoral Care 
for residents’ use and enjoyment.”

Twin Towers has a rich history of pastoral 
care with roots as a community for retired 
Methodist clergy and their spouses. “It 
was as important for the first residents of 
Twin Towers to be able to practice their 
faith in ways meaningful to them as it is 
for our current residents today,” Chaplain 
Madden explained. “People experiencing 
difficulty, grief, or challenges in their lives 
often feel isolated. However, simply having 
someone who can listen with empathy and 
compassion can help people find hope and 
strength in the midst of their situation.”

“Spiritual wellness includes 
finding meaning and 

purpose in our lives and 
finding hope.”

When asked what spiritual wellness means 
to him, especially as we age, Chaplain 
Madden said, “Spiritual wellness includes 
finding meaning and purpose in our lives 
and finding hope. This is important as we 
age because making meaning from our 
experiences can help us navigate changes 
in our health and abilities. People often find 
spiritual wellness in the midst of challenges 
when they can draw upon their faith to give 
them a sense of peace and hope.”

As a not-for-profit organization committed 
to providing all-inclusive services and 
programs for its residents, Twin Towers is 
surely fortunate to have spiritual wellness 
services that guide and inspire others in 
community.

”Inspired by St. Francis of Assisi, the 
garden includes a fountain, a prayer plaque 
and statue of St. Francis, several small 
animal statues, and colorful flowers to 
commemorate St. Francis as the Patron 
Saint of Animals of Ecology. Chaplain 
Madden was pleased to share, “Residents 
love that the Prayer Garden is a peaceful 
space to pray or reflect silently, read a 
book or devotional, or sit and visit with 
a friend. The Prayer Garden also has a 



CLEVELAND  AREA

Concord Reserve 
Westlake: 

440-871-0090

COLUMBUS AREA

CINCINNATI AREA 

Twin Lakes 
Montgomery: 

513-247-1300

Twin Towers 
College Hill: 

513-853-2000

Wesley Glen 
Clintonville: 

614-888-7492

Wesley Ridge 
Reynoldsburg: 
614-759-0023

Wesley Woods
New Albany:  

614-924-0030

Wesley Hospice
Central Ohio:       

614-451-6700

Life Enriching Communities owns and operates 
six senior living communities (CCRCS)...
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