We do not discriminate. You can get help in your own language.

Life Enriching Communities (“LEC”) complies with applicable federal civil rights laws and does not
discriminate or treat residents/patients/members differently because of race, color, religion, national origin,
age, disability or sex. We will provide free aids and services to residents/patients/ members with
disabilities in order to communicate effectively with us, such as qualified sign language interpreters and
written information in other formats (large print, audio, electronic formats, etc.). We also provide free
language services to residents/patients/members whose primary language is not English, such as
qualified interpreters and information written in other languages. If you need these services, contact the
facility Social Worker or Administrator.

If you believe that we have failed to provide these services or discriminated in another way on the basis of
race, color, religion, national origin, age, disability, or sex, you can file a grievance with the facility’s
Grievance Coordinator. You can file a grievance in person, in writing, or by email. If you need help filing a
grievance, the Grievance Coordinator is able to help you:

Twin Lakes Twin Towers Confident Living
Denise Brown, Robyn Mincy, Social Jennifer Wessel,
Administrator Worker Executive Director

Resident & Patient Resident & Patient Member Grievance Coord.
Grievance Coordinator Grievance Coordinator 6279 Tri-Ridge Blvd.,
9840 Montgomery Rd 5343 Hamilton Avenue Suite 350
Cincinnati, OH 45242 Cincinnati, OH 45224 Loveland, OH 45140

513-247-3557 513-582-8781 513-719-3522
Denise.Brown@LEC.org Robyn.Mincy@LEC.org Jennifer.Wessel@LEC.org

Wesley Glen Wesley Ridge Wesley Woods
Laura Simpson, Social Services | Lori Schneider, Social Services | Paige Trotta, Executive Director
Resident & Patient Grievance Resident & Patient Grievance Resident & Patient Grievance
Coordinator Coordinator Coordinator
5155 N. High Street 2225 Taylor Park Drive 4588 Wesley Woods Blvd.
Columbus, OH 43214 Reynoldsburg, OH 43068 New Albany, OH 43054
614-888-7492 614-729-1860 614- 924-0033
LSimpson@thewesleyway.org LSchneider@thewesleyway.org Paige.Trotta@LEC.org

Concord Reserve
Ming Pham, Social Worker
Resident & Patient
Grievance Coordinator
2116 Dover Center Rd.
Westlake, OH 44145
440-871-0090
Mydunzg.Pham@LEC.org

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH
Building, Washington, DC 20201, 1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available
at http://www.hhs.gov/ocr/office/file/index.html.
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ENGLISH

LEC complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, religion,
national origin, age, disability, or sex. ATTENTION: If you speak a language other than English, language assistance
services are available to you free of charge. Call 513-526-5011.

SPANISH

ATENCION: LEC cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de raza,
color, nacionalidad, edad, discapacidad o sexo. si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia linguistica. Llame al 513-526-5011.
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CHINESE

LEC EFEAMBRREEEHEE TREK. BR. REm. Fin., BESERNMBRBEAA TE
MREEREEPX, GALREERESEYRE, FHE 513-526-5011



mailto:Mydunzg.Pham@LEC.org
mailto:Denise.Brown@LEC.org
mailto:Robyn.Mincy@LEC.org
mailto:Jennifer.Wessel@LEC.org
mailto:LSimpson@thewesleyway.org
mailto:LSchneider@thewesleyway.org
mailto:Paige.Trotta@LEC.org
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

CUSHITE (OROMO)

LEC Seera hariiroo hawwaasummaa Fedeeraalaan wal gabatan sanyiidhaan, bifaan, dhiigaan, umriidhaan, hiri'ina
gaamaan, yookiin koorniyaadhaan hin loogu. XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa
afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 513-526-5011.

DUTCH

LEC voldoet aan de geldende wettelijke bepalingen over burgerrechten en discrimineert niet op basis van ras,
huidskleur, afkomst, leeftijd, handicap of geslacht. AANDACHT: Als u nederlands spreekt, kunt u gratis
gebruikmaken van de taalkundige diensten. Bel 513-526-5011.

FRENCH

LEC respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique aucune discrimination basée
sur la race, la couleur de peau, I'origine nationale, I'age, le sexe ou un handicap. ATTENTION : Si vous parlez
frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 513-526-5011.

GERMAN

LEC erfiillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche Diskriminierung aufgrund von
Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab. ACHTUNG: Wenn Sie Deutsch sprechen,
stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 513-526-5011.

ITALIAN

LEC e conforme a tutte le leggi federali vigenti in materia di diritti civili e non pone in essere discriminazioni sulla base
di razza, colore, origine nazionale, eta, disabilita o0 sesso. ATTENZIONE: In caso la lingua parlata sia l'italiano, sono
disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 513-526-5011.
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PENNSYLVANIA DUTCH

LEC iss willich, die Gsetze (federal civil rights) vun die Owwerichkeet zu folliche un duht alle Leit behandle in der
seem Weg. Es macht nix aus, vun wellem Schtamm ebber beikummt, aus wellem Land die Voreldre kumme sinn, was
fer en Elt ebber hot, eb ebber en Mann iss odder en Fraa, verkrippelt iss odder net. Wann du Deitsch (Pennsylvania
German / Dutch) schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch Schprooch.
Ruf selli Nummer uff: Call 513-526-5011.

ROMANIAN

LEC se conformeaza legilor Federale privind drepturile civile si nu discrimineazéa pe baza rasei, culorii, originii
nationale, varstei, dizabilitatilor sau sexului. ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de
asistenta lingvistica, gratuit. Sunatila 513-526-5011.

RUSSIAN

LEC coGmonaeT mpuMeHnMoe ¢eneparbHOe 3aKOHOAATEILCTBO B 00IaCTH TPAXKIAHCKUX TIPaB U HE JIOIyCKaeT
JUCKPUMMHALIMY 110 TIPU3HAKaM PAachl, [1BE€Ta KOKH, HAIIMOHAIBHON MPUHAAJIEKHOCTH, BO3PacTa, MHBAJIUIHOCTH WIN
noina. BHUMAHMUE: Ecnu Bbl roBopuTe Ha pyCCKOM SI3bIKE, TO BaM JOCTYIHBI OeCIIIaTHBIC YCIIyTH MEPEBOA.
3Bonure 513-526-5011.

UKRAINIAN

LEC poTpumyeTbCcs YMHHUX dpeaepanbHUX 3aKOHIB NpOo LUMBINbHI NpaBa i He gonyckae AMCKpUMIHaLLT 3@ 03HaKo
pacu, Konbopy LUKIpK, HaLioHaNbLHOro NOXOMKEHHS, BiKy, iHBanigHocTi un ctaTti. YBAIA! Akuio BM po3amoBnsieTe
YKpPaiHCbKOK MOBOH, BU MOXETE 3BEPHYTUCS 40 BE3KOLLITOBHOI CNy>X0M MOBHOI MigTpuMKKn. TernedgoHynTe 3a
Homepom 513-526-5011.

VIETNAMESE

LEC tuan tha luat dan quyén hién hanh cla Lién bang va khéng phan biét déi x&r dwa trén chang téc, mau da, ngudn
gbc quéc gia, d6 tudi, khuyét tat, hodc gi¢i tinh. CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngl
mién phi danh cho ban. Goi s 513-526-5011.




